


BUPA  AND OUR PURPOSE 

C U S T O M E R S   

12 million 
...a leading international healthcare 
group, we provide a broad range of 

healthcare services, support and advice 
to people throughout their lives, from 

personal and company health insurance 
to running care homes. 

E N G A G I N G  P E O P L E   

60 million 
By 2015 we will have enabled 60 million 
people to make positive changes to be 

healthier and happier and to help protect 
the environment. 

I N F L U E N C E  

c9,000 
...hospitals and clinics we source care 
for our members from 

E N V I R O N M E N T A L  I M P A C T  

20% 
By 2015 we will have reduced our 
carbon footprint by 20 percent. 

Our purpose: longer, healthier, 
happier lives 

 

“Bupa 2020”, our strategy, commits 
us to: 

-!A big impact on world health, a 
positive impact on the environment 

-! Tackling the toughest challenges 
in healthcare: heart health 

-! Engaging millions of people 
around the world in their health and 
wellbeing 

-! Democratising good healthcare 

 

No shareholders, and all profit 
reinvested into more and better 
healthcare 

 

Clear commitments for 2015 

T U R N O V E R  

£8 billion 
...with no shareholders, we invest our 
profits to provide more and better 

healthcare. We are committed to making 
quality, patient-centred, affordable 

healthcare more accessible. 

D E M O C R A T I S I N G  H E A L T H  

c1 million 
...customers of micro health services in 
developing countries that improve 

access to essential healthcare for those 
at the bottom of the pyramid 






















